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Mohammed Zeeshan Ali Khaled C.V

Personal Profile
I am an enthusiastic and self-motivated individual, conscientious, punctual and hardworking. I am highly committed to achieving the highest of standards. An effective communicator. I am open minded and find it easy to get along with people from different backgrounds. I am also computer literate, accurate and reliable.

Power Skills
· Excellent time keeping and attendance,
· Responsible and conscientious,
· Able to follow instructions and co-operate,
· Organised,
· Pro-active

Employment History
Company: British Heart Foundation - 16/06/25 to present
Role: Sales Assistant 
Tasks: Welcoming customers into the store. Engaging with customers to identify needs and reason for visit. Resolving/escalating queries. Completing transactions, refunds and exchanges. Meeting and exceeding KPI’s individually and as part of a team. Stock replenishment and helping in the stockroom by organising and merchandising donated stock. Keeping the shop floor clean and tidy. Promoting British Heart Foundation’s mission and current promotions. Collaborating with their E-Commerce team to maximise online sales. Being the go-to person when there isn’t a manager on duty, keeping the store running and ensuring the customers have a great experience.

Work Experiences
Company: Spring Pod JD Sports Virtual Work Experience - 02/06/25
Tasks: Learned about Buying and Merchandising, Digital Marketing, Created a JD Site

Company: Spring Pod Aldi Virtual Work Experience - 29/05/25
Tasks: Learned about the history of Aldi, gained insight on store operations and roles, completed and passed quizzes and apprenticeship routes

Company: BMET College, Matthew Boulton Campus - 14/10/24 – 21/03/25
Role: IT Technician
Tasks: Supporting the college’s computer systems by identifying issues, maintaining and fixing their hardware and software and providing technical support.


Company: Paramount Binds Ltd - Easter holidays 2023
Role: Sales Assistant
Tasks: Assisting customers with a smile. Supporting customers in purchasing goods for their homes or workplaces by discussing styles and schemes of goods. Listening and dealing with enquiries and addressing customer concerns. Handling petty cash. Endorsing current company promotions and making recommendations. Ensuring customer is satisfied with service. Promoting business for the company by posting leaflets in potential customers letter boxes and encouraging customers to leave a review. Fostering good relationships with colleagues by assisting others as and when required.

Education
2018-2023 – Kings Heath Boys school -
Subjects: GCSE Maths grade 5, GCSE Biology grade 4, GCSE Chemistry grade 4
2023-2024 – Birmingham Metropolitan College - Matthew Boulton College Campus.
Subject: GCSE English Language grade 4
       2024-2025 – The Pioneers Academy – GCSE
               History grade 4
2023-2025 – Birmingham Metropolitan College - Matthew Boulton College Campus.
Subject: BTEC Level 3 National Diploma (720) RQF in Information Technology grade DM

Hobbies, Interests, and Additional Information:
I am passionate about table tennis; as a competitive person I led the team as captain in various tournaments. I held try-outs, hand selected the team, held training sessions in my own time, gave detailed feedback and praise to the team and let them to victory. I enjoy also enjoy playing video games.
References available upon request.

